LOI PROXY

Dé tiét kiém lwong di liéu tai vé, kiém soat théng tin va ddm bado an
toan khi truy cap Internet thi mot sé hé thdng thiét 1ap thém may chu
proxy (tai trwong hoc, quan ca phé...). Khi do, néu mubn két ndi dén
Internet tir hé théng trén, may tinh phai dat proxy cb dinh theo yéu
cau. Mot trwérng hop khac 1a ngwdi dung st dung UltraSurf dé vao
Facebook, réi sau dé khdng vao mang dwoc niva. Véi 16i nay, moi
trinh duyét sé cé nhitng théng bao khac nhau, chang han Google
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Chrome la "Unable to connect to the proxy server".

Internet Options P X

Local Area Network (LAN) Setting_s

Automatic configuration

Automatic configuration may override manual settings. To ensure the
use of manual settings, disable automatic configuration.

[¥] Automatically detect settings

D Use automatic configuration script

Proxy server

Use a proxy server for your LAN (These settings will not apply to
dial-up or VPN connections).

Address:  0.0.37.194 Port: 80

[ Bypass proxy server for local addresses

@

LAN Settings do not apply to dial-up connections. LAN settings

Choose Settings above for dial-up settings.

|~

[ OK ][ Cancel ] Apply
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Thiét 1ap proxy server trén Internet Explorer.



Néu can truy cap Internet tai nhirng noi cé proxy, ban hay héi nhan
vién hodc nhirng ngudi xung quanh dé dia chi proxy, roi thiét 1ap
trén trinh duyét cGa minh. Lwu y, ban nén thiét 1ap proxy trén
Internet Explorer vi c6 thé dung chung cho cac trinh duyét khac va
cac rng dung nhw Yahoo! Messenger, Skype...

Trén giao dién chinh cua trinh duyét Internet Explorer, ban vao
"Tools > Internet options > Connections > LAN settings", danh dau
chon vao "Use a proxy server for your LAN", nhap dia chi proxy vao
& Address va nhap cbng proxy vao 6 Port bén dwdi. Ngwore lai, khi
truy cap Internet tir noi khac, ban phai hiy chon sir dung proxy.

Proxy la mét may chui lam nhiém vu chuyén tiép théng tin va kiém
soat, tao sy an toan cho viéc truy cap Internet cia cac may khach.
Tram cai dat proxy goi la proxy server. Proxy hay tram cai dat proxy
c6 dia chi IP va mét cbng truy cap cb dinh. Vi du:
123.234.111.222:80 va&i dia chi la 123.234.111.222 va cdng truy cap
la 80.

L6i DNS

V&i 16i nay, trinh duyét Internet Explorer sé hién théng bao "Internet
Explorer cannot display the webpage" khi mét trang web khéng truy
cap dwoc, trong do co thé do 16i tir DNS. Con trinh duyét Google
Chrome thi ré rang hon, ngoai dong théng bao "This webpage is not
available", ban con dé dang nhan dién 16i DNS qua théng tin
"because the DNS lookup failed".



This webpage is not available @ chrome

The sener at www.facebook.com cant te found, because the DNS lookup faled DNS is the network senace that transiates a
websile's name 10 its Imemet address, This emor 1s most olten caused by having no connection 10 the Intémet or & misconSgured
network. & can 250 be caused by an unresponsive DNS sener or 3 firewall preventing Google Chrome from accessing the

network

Here are some suggestions:
o Raload this webpage fater
+ Check your Intemet connection. Restant any router. modem. or other network devices you may be using
o Chéeck your DNS settings. Contact your nétwork admemstrator f you're net sure what this means
o Try disabling network prediction by following these steps: Go to the Chrome menu > Settings > Show advanced
settings... and deselect "Predict natwerk actions 1o imgeove page load performance.” If this does not resohe the sssue, we

FRCOMme g this aption again for improved performance

o Add Google a5 a3 pe ed program in your firewall’s or antharus scltware’s sattings. if it is already a permitted
program, ey fron of perritted programs and adding 1t again

o [f you use a proxy senver. check your proxy setlings or contact your network adnunistrator 10 make sure the proxy semver

15 working, if you dont delieve you should be using a proxy servér, adust your proxy settings: Go to the Chrome menu >
Settings > Show advanced settings... > Change proxy settings... > LAN Settings and deselect the "Use a proxy
senver for your LAN® checkbox

Théng béo 16i truy cap web do DNS.

Mac dinh, may tinh st dung hé théng DNS ctia nha cung cép dich
vu dé nhan dién cac dia chi web nhap vao, nhwng cé nhirng dia chi
bi loai bd khdi hé théng DNS nay, khién ngwdi dung khoéng truy cap
dwoc, nhu www.facebook.com. D& x(r ly, ban cé thé st dung mét
hé théng DNS khéc, ctia Google |14 8.8.8.8/8.8.4.4. Vi du trén
Windows 7, ban nhan chudt phai vao biéu twong Internet dwéi goc
phai man hinh, chon Open Network and Sharing Center, sau dé
Change adapter settings. Nhan chudt phai I&n biéu twong card
mang dang dung két ndi Internet (dung mang day thwdng 1a Local
Area Connection, con dung Wi-Fi thwdng la Wireless Network
Connection), chon Properties, nhan déi chuét vao Internet Protocol
Version 4 trong danh sach "The connection users the following
items". Trén clra s hién ra, ban danh dau chon vao "Use the
following DNS server address", nhap dia chi DNS chinh vao 6
"Preferred DNS server". Thdng thuworng, mot hé théng DNS sé co
thém dia chi DNS phu, ban nhap vao 6 Alternate DNS server.



g C ™\
Internet Protocol Version 4 (TCP/IPv4) Properties M

General | Alternate Configuration |

You can get IP settings assigned automatically if your network supports
this capability, Otherwise, you need to ask your network administrator
for the appropriate IP settings.

@ Obtain an IP address automatically
(@) Use the following IP address:

() Obtain DNS server address automatically

@ Use the following DNS server addresses:

Preferred DNS server: 8 .8 .8 .38
Alternate DNS server: 8 o8 s 4
["] validate settings upon exit
[ OK ] [ Cancel ]
" S

Ctra sé thiét 1ap IP va DNS.
Van dé lién quan dén IP

Ciing trén clra so thiét lap DNS & trén, ban thay nhirng day sb
dwoc dién san trong muc "Use the following IP address", dwoc goi
la IP tinh. Day c6 thé 1a nguyén nhan khién khéng vao mang dwoc.

X0 ly bang cach chuyén d4u chon sang "Obtain an IP address
automatically” dé& may tinh tw déng xac dinh dia chi IP va mot sb
thdng tin khac cho viéc két ndi Internet. Ngoai ra, ban ciing c6 thé
nhd may tinh cta nhirng nguwdi xung quanh cling dung chung hé
thdng mang dé kiém tra IP va Default gateway (nhan té hop phim
Windows + R, gé cmd, nhap vao ipconfig /all, réi nhan Enter). T
do, co thé tw thiét 1ap trong muc "Use the following IP address" sao
cho twong ng. Chang han, may khac co thdng sé IP address
192.168.5.6, Default gateway 192.168.1.1 thi ban khai bao IP



address ctia minh a 192.168.5.xx (xx khac 6 va linh ddong thay dbi
sao cho dam bao khéng trung v&i may nao xung quanh), con
Default gateway st dung gidng nhau, hé théng tw dién théng sé cho
0 Subnet mask.

Véan dé véi twdng Ikra

Twdng Itva (Firewall) tich hop san trén Windows it co kha nang lam
méat truy cap Internet clia may tinh, nhwng twdng Itra trén chwong
trinh diét virus thwéng 1a tac nhan khién "rét mang". Déi voi cac truy
cap bi twdng Ira ngan chan sé co théng bao rd rang, co tr khoa
quan trong la “firewall”.

Vs Settings - X
a 2 - " < =
2 S 4 Firewall settings ®
Ceatss This feature fiters al netwark acBvity acciedng to the specfed rues,
@ General Settings ¥ Enable Firewall
> File Anti-Virus ;
Mal AnS-Virus Network traffic rdes allow o block data transfer depending on the drection, trarsfer protecdl,
& Web Abivieus desbnation addresses and ports.
9 MAns-\Virus Settings...
*  Apphcation Control
K& System Watcher Retwork
B - 4, Oisgomnected
[ o ttack Block
. Metiork A 3 2 Other networks
o, AnsSpam & internet Public network
d Aws8aver ./ Realtek PCle GBE Family Controller
B Safe Mooey A Reatek PCle GBE Famdy Controler Local network
| Seawre Data Irput . Broadcom 802.119 Network Adapter
@ Thanh Pubikc network
o Viware Virtual Ethernet Adapter for VMnet1
AL VWiware Virtual Ethernet Adapter for Vet Local network.
AL 152.168.42.1/32 (Local Area Connection 2) Local network
Ox Cancel

Giao dién thiét 1ap twdng Ilra trén chwong trinh Kapersky.

Ban vao phan thiét 1ap (Settings) ctia chwong trinh diét virus, tim
dén thé Firewall, rdi thir bé dau Enable, nhan OK dé xem két qua.
Néu van khéng truy cap Internet dwoc thi van dé khong phai & day,
ban hay chon Enable lai hé thdng twong Itra dé ddm béo an toan
bao mat cho may tinh.



Thiét 1ap sai tai khoan

Biéu twong két ndi Internet & dwdi géc phai man hinh c6 diu chdm
than hodc dau x mau dd bao hiéu khéng co6 két néi Internet. Tuy
nhién, diu hiéu trén cling chwa han la do thiét |ap sai ma con co thé
do mét s nguyén nhan khac, nhw day mang bj dit, cdng mang hay
modem bj hw. Song, ban can truy cap vao trang quan ly modem dé
biét rd nguyén nhan.

Théng thwdng, trang thiét lap modem c6 dia chi la 192.168.1.1,
username/password dang nhap la Admin/Admin (hoac
admin/admin, root/admin, admin/root...). Sau khi dang nhap thanh
céng, ban chu y théng tin tai trwdng State, néu thédng bao
Disconnect tirc 13 tai khoan thiét Iap chwa chinh xac. Lac nay, hay
khai bao lai tai khodn dwong truyén cho modem la dworc (tai khoan
nay khac tai khoan truy cap vao trang quan ly modem va thwdng
dwoc khai bao trong hop déng khi dang ky Internet). Néu chuwa c6
thdng tin tai khoan Internet, ban cé thé goi dién dén téng dai nha
mang nhd hé tro. Ghi chu, theo kinh nghiém thwe té, ban nén hoi
nhan vién ky thuat théng tin tén tai khoan va mat ma ngay khi ho
vira dén Iap dat Internet. Trwdc khi thiét [ap lai tai khodn nhw trén,
ban cling can gan lai cac ddu day mang cho chéc chan.



